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Abstract: Infrastructure as a Service (IaaS) represents a cornerstone in contemporary cloud computing, providing essential 

on-demand computing resources, including servers, storage, and networking. This paper explores the foundational 

principles of IaaS, highlighting its ability to facilitate dynamic server management through practices like auto-scaling and 

ephemeral server utilization. The use of custom images in IaaS ensures minimal downtime and scalable deployment, while 

loose coupling enhances fault tolerance and adaptability. Emphasizing high availability through auto-scaling, IaaS supports 

continuous operations even in geographically vulnerable areas. The security framework of IaaS, encompassing a shared 

responsibility model, ensures robust data protection and compliance with industry standards. The paper also addresses cost 

optimization strategies and the integration of hybrid cloud architectures to maximize resource efficiency and maintain data 

integrity. Overall, IaaS is integral to modern IT infrastructure, offering flexible, scalable, and cost-effective solutions that 

align with the evolving demands of the digital landscape. 
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 IaaSمبادئ البنية التحتية للاستضافة السحابية 
 

 حسام غانم الهزيم

 الهيئة العامة للتعليم التطبيقي والتدريب | الكويت   

عد البنية التحتية كخدمة ) :لصستخالم
ُ
السحابية المعاصرة، حيث توفر موارد الحوسبة الأساسية عند ( حجر الزاوية في الحوسبة IaaSت

الطلب، بما في ذلك الخوادم والتخزين والشبكات. تستكشف هذه الورقة المبادئ الأساسية للبنية التحتية كخدمة، مع تسليط الضوء 

استخدام الخوادم المؤقتة. يضمن على قدرتها على تسهيل إدارة الخوادم الديناميكية من خلال ممارسات مثل التوسع التلقائي و 

استخدام الصور المخصصة في البنية التحتية كخدمة تقليل وقت التعطل إلى الحد الأدنى والنشر القابل للتوسع، في حين يعزز الربط 

التحتية كخدمة الفضفاض مقاومة الأخطاء وقابلية التكيف. من خلال التركيز على التوافر العالي عبر التوسع التلقائي، تدعم البنية 

العمليات المستمرة حتى في المناطق الجغرافية الضعيفة. يضمن إطار الأمان للبنية التحتية كخدمة، والذي يتضمن نموذج المسؤولية 

المشتركة، حماية قوية للبيانات والامتثال للمعايير الصناعية. تتناول الورقة أيضًا استراتيجيات تحسين التكلفة ودمج بنى السحاب 

عد البنية التحتية كخدمة جزءًا لا يتجزأ من البنية التحتية ال
ُ
هجينة لزيادة كفاءة الموارد والحفاظ على سلامة البيانات. بشكل عام، ت

 مرنة وقابلة للتوسع وفعالة من حيث التكلفة تتماش ى مع المتطلبات المتزايدة للمشهد 
ً
لتكنولوجيا المعلومات الحديثة، حيث توفر حلولا

 الرقمي.

(، التوسع التلقائي، الخوادم المؤقتة، الصور المخصصة، الربط الفضفاض، التوافر IaaSالبنية التحتية كخدمة ) الكلمات المفتاحية:

 العالي.
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Introduction  

Infrastructure as a Service (IaaS) is key in the modern cloud setup, offering computing as needed over various IT setups1. It 

helps shape the building and managing of servers in different forms across many settings2. With IaaS, we follow cloud-based methods 

like auto-scaling and using servers temporarily, unlike sticking to fixed server sizes or types3. Using auto-scaling not just processes 

traffic better but also keeps the system working by quick server replacements, improving IaaS quality3. 

Focusing on special images for new servers allows seamless growth in the cloud without much downtime, thanks to 

automated setups1. This points out the value of flexible connections to handle changes in server amounts or addresses easily. Moving 

to IaaS is crucial for better fault resistance and keeping operations running, mainly in places at risk like Stanford University's campus2. 

IaaS is key in the world of cloud computing. It gives quick and easy access to computing resources like servers, storage, 

and virtualization2. Before, getting and managing these resources took a lot of time and money. But with IaaS, setting up is fast and 

efficient. 

IaaS lets you rent computing power, storage, and more from cloud service providers2. You have more say in how these 

resources are set up than with other cloud services, like PaaS and SaaS1. Also, you only pay for what you use, which is great for 

budgeting4. 

One big plus of IaaS? You don't have to buy or manage your own infrastructure2. The cloud provider takes care of it. This 

frees up time and effort for your company. Plus, you can easily adjust how much you use based on your needs2. So, it’s really flexible 

and saves money. 

Security with IaaS is top-notch because both the provider and the user play a part2. The payment model is also flexible, so it's 

easier to manage costs2. Overall, using IaaS makes your business more efficient and reliable2. It also improves how well you can handle 

big data and IT problems. 

Service Model Management Responsibility Usage Examples 

Infrastructure as a 

Service (IaaS) 

Users manage the operating system, storage, and 

deployed applications while the CSP handles the 

backend infrastructure 

Amazon EC2 for computing resources, 

Azure Storage for data storage2 

Platform as a Service 

(PaaS) 

The CSP manages everything from infrastructure to 

middleware, and the user focuses on the development 

and management of applications 

AWS Lambda for serverless 

computing1 

Software as a Service 

(SaaS) 

The CSP handles everything, and the user accesses the 

software over the internet 

Google Workspace for collaborative 

tools, Amazon WorkMail for email 

services1 

Ephemeral Nature of Cloud Servers 

Ephemeral cloud servers change our view from owning big server assets to using temporary virtual ones. They start when 

needed, often with changing IP addresses and names, and disappear after use3. This way of working makes us rethink how we manage 

data. 

Understanding Ephemeral Servers 

Ephemeral servers are meant to be used briefly, specifically for current tasks. They let companies flexibly start or stop server 

use, matching application needs perfectly and cutting down costs on unused resources3. This strategy can save a lot of money in the 

cloud world. 

The Implications of Ephemerality 

With cloud servers disappearing, firms must look for different ways to keep their data safe. They're advised to use external 

storage for keeping data safe even when the server is gone. The idea is to swap servers out, not fix them, highlighting the importance of 

strong approaches to server setup3. 

Best Practices for Managing Ephemeral Servers 

Running ephemeral servers well requires key steps. Firstly, auto-scaling helps by timely replacing faulty servers, which keeps 

services working well3. This setup means fewer active servers, but with quick backup available. Using secure custom images with auto-

scaling is crucial too, making the whole system more durable3. 
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Statelessness of Cloud Servers 

In cloud computing, stateless servers play a key role. They can't keep local data. This makes them important for ensuring 

reliability and replicability in server setups where servers can just disappear. This shift means old-style physical servers are not the best 

choice anymore3. Because of this, a careful data storage strategy is crucial. All important data should be located externally or put in 

when a server starts up. 

Definition and Importance of Stateless Servers 

Stateless servers work without saving data on their own. This is key for recovery and making copies in cloud settings. Cloud 

servers are quick to change or vanish, and they move around with different IP addresses3. So, it's vital that no vital data is lost when a 

server ends. 

Maintaining Stateless Servers 

Keeping servers stateless needs a solid setup for putting in settings and storing data far away. Here, cloud-init is a great tool 

for this task. It helps in bringing in important settings when a server begins. This makes sure everything is correct and steady whenever 

a fresh server starts up, helping things run smoothly3. 

Also, using tools for automatic setting-up is crucial for keeping servers stateless. These tools, plus checking any new setups 

properly beforehand, prevent issues related to keeping old data. This way, servers stay ready for anything without being weighed down 

by old information3. 

Doing all this, companies can keep their online apps strong and ready for change. By sticking to these guidelines, a cloud 

structure can take full advantage of stateless servers. This leads to a more stable and efficient system overall. 

Auto Scaling for High Availability 

Auto-scaling is crucial in cloud computing for ensuring high availability. It efficiently manages high traffic. By adjusting 

resources automatically, services maintain top-notch uptime. For example, during peak hours, e-commerce platforms add more 

resources. Similarly, when popular content is released, streaming services can handle the increased users. This ability also helps startups 

save money until their users grow5. 

Scaling comes in two main types: horizontal and vertical. Horizontal scaling increases resources by adding more nodes. In 

contrast, vertical scaling boosts each node's power and memory. It's often used in databases without sharding5. Both these methods 

help services stay strong and quick even when the user numbers fluctuate. 

Auto-scaling boosts customer satisfaction by ensuring apps are always available and quick5. It also saves money by not using 

more resources than needed. This way, extra costs are avoided5. Auto-scaling can be triggered by different events or metrics, which 

helps prevent slowdowns. It prepares your system for any load changes that can be expected5. 

Different cloud service models support auto-scaling. IaaS platforms like AWS EC2 require manual setup. Meanwhile, AWS 

Fargate and Lambda provide some automation. Managed Kubernetes services, such as EKS and AKS, also offer auto-scaling options5. 

But, there are hurdles with auto-scaling. It can be complex to set up. Applications need to be designed in a way to easily scale 

horizontally. Sometimes, there can be a delay in responding to sudden increases in traffic. And, it might not always be clear which 

metrics are best to use for scaling decisions5. Availability sets, which spread VMs across different hardware, can provide some safety 

net. However, they may slightly reduce availability compared to availability zones6. 

Scaling Type Description Common Use Cases 

Horizontal Scaling Adding/removing nodes for capacity expansion 
High-demand e-commerce, streaming 

platforms 

Vertical Scaling 
Adjusting memory and processing power for 

existing nodes 
Databases without sharding 

Auto-scaling is highly valuable. It's key for managing high traffic and ensuring failover in cloud settings. This system ensures 

that services run smoothly, even with extra user demands. 



Journal of Engineering Sciences and Information Technology (JESIT) • Vol 8, Issue 2 (2024) 

24 
 

Custom Images and Their Role in IaaS 

Custom images are key in Infrastructure as a Service (IaaS). They are tailor-made snapshots. These are used to quickly start 

new cloud servers. They play a big part in cloud services by ensuring quick and accurate setups. This is done by having all the basic 

settings ready, similar to Amazon Machine Images (AMIs). 

Custom Images 

Custom images have unique settings to meet specific cloud needs. Thus, they differ from standard images. They come with 

software already installed, special settings, and they're secure. This makes sure each setup is safe and works well under security 

standards. 

Creating and Managing Custom Images 

Building and handling custom images means using special tools. These tools check that everything is set correctly, is tested, 

and follows security rules. For example, custom IaaS images need a VHD format. They also need a specific upload setup to a Blob 

storage for right use7. This organized process keeps everything working smoothly, cutting down on delays. 

Benefits of Using Custom Images 

Custom images have great advantages in IaaS. They cut down on the time to set up, help handle sudden high demands 

easily, and ensure a strong security basis. Platforms like PaaS lessen the hassle by separating the application code from the hardware1. 

This simplification boosts how well things run and makes efficiency soar. 

Moreover, setting up virtual machines in services like Azure Stack is easier thanks to templates. This way, cloud management 

of instance templates is more effective7. 

Model User Managed Components Cloud Provider Managed Components 

Own IT 
Applications, Data, Middleware, O/S, Virtualization, 

Servers, Storage, Networking 
None 

IaaS Applications, Data, Middleware, O/S Virtualization, Servers, Storage, Networking 

PaaS Applications, Data 
Middleware, O/S, Virtualization, Servers, 

Storage, Networking 

SaaS Applications 
Data, Middleware, O/S, Virtualization, Servers, 

Storage, Networking 

Loose Coupling in Cloud Services 

Loose coupling in cloud services means they work independently. They don't need specific settings or servers to run. This 

makes cloud systems strong and able to grow without worrying about the setup. 

Understanding Loose Coupling 

Service Loose Coupling is all about lessening the links between what services do and how they do it, and who uses them8. It 

breaks down the different parts of a system to make things easier to handle9. Also, designing services to work on their own helps a 

company move quickly and cuts down on IT work8. 

Implementing Loose Coupling 

To make loose coupling work, set up services with good balance and safe connections that don’t rely on a certain IP address. 

Use methods such as asynchronous RPC and message data10. This way, cloud systems don't have to use the same IP all the time, making 

them more flexible. To add, using containers and orchestration tech makes it easier to set services up and keep them apart from the 

main system9. 

Benefits of Loose Coupling 

Loose coupling offers many pluses for cloud services. It helps services keep running even if some parts break. And it makes it 

smooth to grow with the need by using load balancing and containers9. 

Also, it keeps data and talks safe, lowering the chance of hacks. By sticking to these loose connections, companies get along 

better with others, mix up where they get their tech, and see more value. It also makes them quick to respond and keeps their cloud 

space well defended. 
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Hybrid Architectures and Their Challenges 

Hybrid cloud designs mix the benefits of cloud services with servers on-site. They offer more power and flexibility. Right 

now, over half of companies are using this mix, with about a fifth choosing more than one cloud11. This mix helps companies use 

resources on their premises and in the cloud. It improves data control and follows rules better. 

Hybrid Architecture 

A hybrid cloud setup involves linking different cloud services with servers at the office... 

Good hybrid designs make use of public IPs and strong firewalls for safety. By doing this, they overcome issues with private 

IPs that can't be reached from the internet. Most companies work with five cloud providers at once. This shows how crucial it is to keep 

their network organized11. 

Designing Effective Hybrid Architectures 

To create solid and safe hybrid systems, it's key to design them loosely connected. This means making public services 

reachable through DNS to public IPs. It makes local and cloud systems work together better. Hybrid and multicloud strategies make 

managing data more flexible. This boosts its availability and resilience11. 

It's also crucial to have strong checks for people accessing the data from outside the office. This keeps data exchanges safe 

and confirmed. 

Challenges in Hybrid Architectures and Solutions 

Working with both cloud and local servers does pose challenges. Security faults in how different systems talk to each other 

worry nearly 60% of companies12. It's also tough to keep a good mix of resources. Doing this well involves careful network planning 

and using loose connections. 

Answering these issues involves making services available through solid DNS systems and protecting public IPs with 

firewalls. Also, watching over systems and checking who gets in can cut down on risks. Using tools like Cloud Manager can keep 

everything running smoothly11. 

Cost Optimization in IaaS 

Cost optimization in IaaS is all about managing costs and using resources well. You must match resource provision closely to 

what the applications really need. If you give too much, you waste money. But giving too little slows things down. This is why smart IT 

budgeting and scaling resources are key to control cloud costs. 

Finding the right instance sizes and using tools like auto-scaling are crucial13. AWS, for instance, has over 300 instance types 

for various workloads, making it easier to allocate resources efficiently14. 

We should also keep a close eye on resource usage to scale and control costs better. Tools and automation help with this. 

Opting for services like AWS CloudFormation and HashiCorp Terraform reduces mistakes, making things more efficient14. 

Using cost-saving methods like Savings Plans and Reserved Instances can cut IaaS costs up to 70%14. Running non-essential 

tasks at less busy times is another smart move for cost control13. 

Plus, using advanced options like S3-Intelligent Tiering and clearing out old snapshots helps save more14. Adding these steps 

to your IT plans makes scaling resources smarter and more economical, creating a stable IaaS setting. 

Overall, it's critical to accurately judge your needs to avoid wasting or underusing resources. Then, using a mix of cost-saving 

methods ensures your IT budget is both efficient and cost-effective13. 

Infrastructure Security in IaaS 

In IaaS, security is everyone's responsibility. Cloud service providers (CSPs) take care of the basic security. This means they 

look after the cloud's foundation. On the other hand, customers are responsible for their own applications and data. Top IaaS providers 

like AWS, Azure, and Google Cloud boost security. They do this with features such as data encryption when it's not active. This better 

protects against breaches and keeps important data safe15. 

Shared Responsibility Model 

The shared responsibility model is key in IaaS cloud security. It's a clear divide. The cloud service provider secures the big 

picture. They keep their infrastructure and what they manage safe. But, it's up to the customers to secure what they put on the cloud. 

This includes making sure their data is safe and their networks are secure15. 

So, before choosing an IaaS service, your IT and security teams must know the security setup. This helps ensure everyone is 

doing their part to keep things safe15. 
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Best Security Practices 

Good security practices are a must to keep your cloud site safe. First off, you need to encrypt your data. This is important for 

data that needs extra protection. It meets standards such as PCI, HIPAA, NIST, and GDPR16. 

Vulnerability management is also crucial in the shared responsibility. It's about fixing different types of security holes within 

set time limits. This reduces the chances of getting attacked16. 

In the world of IaaS, making mistakes is common. For example, there could be misconfigured settings on 14 devices on 

average. This leads to over 2,200 security incidents monthly. So, it's vital to stick to the security guidelines17. 

It's also very important to monitor the cloud environment all the time. Knowing what's on your cloud and how it's doing is 

crucial. Investing in tools like Sumo Logic Cloud SIEM helps. These tools give you clear tips. They help your SOC teams keep your 

network safe17. 

Last but not least, use what your CSP offers. Things like automatic updates and secure ways to manage your cloud help a lot. 

They add up to a stronger security setup against the unique threats in IaaS settings16. 

Conclusion 

IaaS is vital in today's cloud computing world. It offers instant access to virtual resources. This transforms how IT is managed. 

It uses cloud servers that are temporary and can adjust themselves for better performance. It also allows for quick setup with specific 

images. Leaders like Microsoft Azure and Amazon Web Services (AWS) make it easier for businesses to grow quickly and meet new 

needs18 19. 

Each day, IaaS becomes more key in providing stable and secure technology. It cuts costs by removing the need for physical 

machines and lowers upkeep bills. Services like Software as a Service (SaaS) and IaaS work worldwide, making it simple for companies 

to change their resources as they need. This keeps work flowing smoothly and efficiently. With strong security from top providers, 

businesses can trust these services to boost their tech without worrying about safety18. 

The future of cloud computing looks promising because of IaaS. These services will keep getting better, offering new ways to 

manage tech and do more with less. By using IaaS, companies can get ahead in the digital world. They can improve in performance, 

grow when needed, and save money. This is why leaning into IaaS's changes is smart for any organization looking to succeed18. 
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