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A Case Study of Almarai Company in the Kingdom of Saudi Arabia
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Abstract: This study aims to examine the impact of employee loyalty on employee performance at Almarai
Company in the Kingdom of Saudi Arabia, in light of the rapid changes in the business environment and the growing
challenges associated with attracting and retaining talent. The problem of the study stems from the observation of
low rates of job stability in some sectors, which raises questions about the extent to which employee loyalty affects
actual employee performance. The importance of this study lies in shedding light on one of the psychological and
behavioral factors influencing organizational success, as employee loyalty is a vital indicator that impacts
productivity, job satisfaction, and reducing employee turnover rates. The study was based on the main hypotheses
that there is a statistically significant positive relationship between employee loyalty and employee performance,
and that manifestations of loyalty, such as the desire to continue working and a sense of organizational belonging,
directly contribute to achieving organizational goals. The study used a quantitative approach, relying on a
questionnaire distributed to a sample of 160 employees at Almarai Company, with the aim of collecting accurate
quantitative data to support hypothesis testing. The results of the statistical analysis revealed a strong relationship
between job loyalty and employees’ willingness to remain with the company, reflecting a positive impact of loyalty
on job stability. However, the results did not reveal a significant impact of job loyalty on either the sense of
organizational belonging or the expected contribution to achieving organizational goals. Based on these findings,
the study recommends enhancing the internal work environment by developing effective incentive programs,
providing opportunities for professional growth, enhancing transparency in administrative communication, and
establishing a positive organizational culture that supports loyalty and organizational belonging.

Keywords: job loyalty, job performance, willingness to stay, organizational affiliation, Almarai Company.
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Chi-Square Tests

Asymptotic Significance

Value df
(2-sided)
Pearson Chi-Square 45.865* 4 .000
Likelihood Ratio 47.966 4 .000
Linear-by-Linear Association .000 1 1.000
N of Valid Cases 160

a. 8 cells (32.0%) have expected count less than 5. The minimum expected count is 3.13.
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Chi-Square Tests

Asymptotic Significance

Value df
(2-sided)
Pearson Chi-Square 14.937* 3 529
Likelihood Ratio 15.258 3 .506
Linear-by-Linear Association .008 1 .928
N of Valid Cases 160

a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is 2.50.
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Chi-Square Tests

Asymptotic Significance

Value df
(2-sided)
Pearson Chi-Square 17.4272 4 .358
Likelihood Ratio 16.860 4 .395
Linear-by-Linear Association .255 1 .614
N of Valid Cases 160

a. 9 cells (36.0%) have expected count less than 5. The minimum expected count is 2.88.
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ANOVA2b

Source Sum of Squares df Mean Square F Sig.
Regression 14.789 3 1.232 .688 .761
Residual 263.211 147 1.791
Total 278.000 150

a. Dependent Variable: i !l + ¥l
b. Model: (Intercept), 4S,&J1 3laal rAdzll cle¥l e lad!
=I5k Jale z3g03 pakle :8 Jou

Bayes Factor Model Summaly"" ‘

Std. Error of the
Bayes Factor® R RSquare Adjusted R Square
Estimate
.000 231 .053 -.024 1.34
a. Method: JZS

b. Model: (Intercept), 45,431 Jai BTV S PV (PHT-A

c. Bayes factor: Testing model versus null model (Intercept).
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