\ Journal of Economic, Administrative and Legal Sciences (JEALS) « Vol 8, Issue 13 (2024) + P:43 - 25

https://journals.ajsrp.com/index.php/jeals

ISSN: 2522-3372 (Online) ¢ ISSN: 2522-3372 (Print)

The Impact of the New Public Service Model (NPS) on the Organizational Efficiency

Received:

15/04/2024

Revised:

23/04/2024

Accepted:
07/05/2024

Published:
30/11/2024

* Corresponding author:
aawadalshehri@stu kau.e

du.sa

Citation: Alshehri, A. M.,
& Alqurashi, S. M. (2024).
The Impact of the New
Public Service Model
(NPS) on the
Organizational Efficiency
AField Study on the Saudi
Ground Services
Company. fournal of
Fconomic, Administrative
and Legal Sciences, 813),
25—-43.
https://doi.org/10.26389/
AJSRP.A180424

2024 © AISRP « Arab
Institute of Sciences &
Research Publishing
(AISRP), Palestine, all

rights reserved.

¢ Open Access

E MG HMD

This article is an open
access article distributed
under the terms and
conditions of the Creative
Commons Attribution (CC

BY-NC) license
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Abstract: This study aimed to understand the impact of the New Public Service Model with its dimensions
(Service Quality, Accessibility, Reliability) on Organizational Efficiency with its dimensions (Objectives
Achievement, Cost Savings) in the Saudi Ground Services Company. The study used the survey (descriptive
correlational) approach, the population included all employees of the studied company (leaders, administrative
staff, and passenger service agents), totaling 3,885 individuals. The researcher relied on simple random sampling
due to the large population, which indicated that the required sample size was 350 individuals from the
population. A questionnaire was used as a data collection tool. The findings of this study showed that the reality
of applying the New Public Service in the studied company is high, with an overall mean of (3.66 out of 5.00)
and a relative weight of (73.2%). Also, the reality of Organizational Efficiency in the studied company is
moderate, with an overall mean of (3.22 out of 5.00) and a relative weight of (64.4%). There is an impact of the
New Public Service Model on Organizational Efficiency in the studied company, with a correlation coefficient of
(0.666). There is no statistically significant relationship between the sample individuals' responses on the study
variables according to personal and functional variables represented by: gender, age, years of experience,
educational qualification, and marital status. The study recommends working effectively on the integration of
New Public Service dimensions to sustain successes and improvements in the company and increase efficiency
as it serves as a "face of the nation".
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