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Abstract: The study aimed to highlight the role that the marketing mix plays in the quality of banking services.
The study discussed the use of auxiliary tools of the marketing mix and their impact on the quality of banking
services. The study followed the descriptive and analytical approach. The study reached a number of results, the
most important of which is the existence of a statistically significant relationship between the elements of the
marketing mix and the development of banking services. At the Financial Investment Bank, there is a statistically
significant relationship between the comprehensive quality plans for the marketing mix and banking services at
the Financial Investment Bank. The study proved the presence of a human cadre gifted with experience and
understanding of comprehensive quality functions, which is reflected in the development of banking services.
The senior management at the Financial Investment Bank provides all quality needs, which is reflected On the
quality of the marketing mix, and conducting training courses helps develop banking services.
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