\ Journal of Economic, Administrative and Legal Sciences (JEALS) ¢ Vol 8, Issue 8 (2024) + P: 61 - 38

https://journals.ajsrp.com/index.php/jeals

ISSN: 2522-3372 (Online) ¢ ISSN: 2522-3372 (Print)

The impact of the application of comprehensive quality standards on the performance

Received:

04/06/2023

Revised:

15/06/2023

Accepted:
26/08/2023

Published:
30/06/2024

* Corresponding author:

0ma07676@gmail.com

Citation: Tayb, M. E.
(2024). The impact of the
application of
comprehensive quality
standards on the
performance of hospitals
in The Kingdom of Saudi
Arabia. Journal of
Fconomic, Administrative
and Legal Sciences, 8(8),
38—-61.
https://doi.org/10.26389/

AJSRP.C040623

2024 © AISRP » Arab
Institute of Sciences &
Research Publishing
(AISRP), Palestine, all

rights reserved.

® Open Access

" MG MDD

This article is an open
access article distributed
under the terms and
conditions of the Creative
Commons Attribution (CC

BY-NC) license

of hospitals in The Kingdom of Saudi Arabia

Mrs. Maysa Ehsan Tayb

ICompass Academy | Egypt
Abstract: The study aimed to apply total quality standards as a method to improve performance, and the study
was applied to Al-Noor Hospital in Makkah Al-Mukarramah. The study relied on the analytical descriptive
approach, and the questionnaire was used as an appropriate tool for this research. The researcher reached a
number of results, the most prominent of which are: The existence of an effect in the application of
comprehensive quality standards on performance at Al-Noor Specialist Hospital at a high level on all criteria
(leadership - beneficiary satisfaction - improving the quality of services - operations management), and the level
of job performance in the hospital is relatively high. The study reached a number of recommendations, the most
important of which are: spreading the culture of total quality and its concepts to all hospital workers to accept
the requirements and standards of total quality.
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