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from visitors’ standpoint

Mrs. Suad Fayez Malkawi
Abstract: The study aimed to identify the tourism reality of Jordan pavilion at Expo 2020 Dubai and its most
prominent challenges from the point of view of visitor. The study used the analytical descriptive method and a
questionnaire filled by a sample of 135 visitors
The results showed that The tourism reality and its challenges in the Jordanian pavilion participating in Expo
2020 Dubai from the point of view of its visitors, in general, came as a whole with a moderate degree, the
arithmetic Average was (1.80) with a standard deviation of (0.25), and the arithmetic Average for the first
domain as a whole was (1.82) with a deviation of (1.82). Standard (0.250) with a moderate degree. While the
arithmetic mean for the second field as a whole was (1.67), with a standard deviation of (0.50), and with a
moderate degree Also.
Based on the results of the study, several recommendations were made by the researcher including the
suggestion to study the possibility of reproducing the sustainable city model in Expo 2020 Dubai in Jordan and
this for the importance it represents and the benefit it might bring to the country development. The
recommendations also include the need for coordination between the government and private sectors in Jordan
in a more organized and effective way that leads to excellence and success in the upcoming participations,
finally, the study focused on the necessity for comprehensive tourism planning for the event, in full coordination
between the Participating entities much before the opening day

Keywords: Expo 2020, the Jordanian pavilion, the tourism reality.
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the suite
gl U0 pled! sla gy B (nabbge sue dags
There is a sufficient number of staff to guide the tourists inside the
.pavilion
Al Lol 7 lewd! sumy olidl (s lewdl sliasdl allas Civaty
The tourism statistics system for the number of tourists is flexible
.and accurate
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.Enough time to visit the Jordanian pavilion and see most of its parts
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.Guidance boards are available for easy touring inside the suite
ol § Gl 4, Lias 95=t) aleial Q;}’l gl S
The Jordanian pavilion reflects the government's interest in Jordan's
.participation in the exhibition
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The Jordanian pavilion reflects Jordan's real strategic and cultural

.position
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The visitor's pavilion in the Jordanian pavilion presents opportunities
for foreign investment
bl 258 Al laglae dm ) Bl poladl wlill papes
The film about the tourist areas shows enough tourist information .
for the tourists
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The reception and tourism promotion are sufficient in the Jordanian
.pavilion
gl elomyl o Jauad! oLl pladl Z Lo 3L 2 dd
.Feel the general comfort while moving around the suite
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The spatial location of the Jordanian pavilion inside the Expo helps to
.attract tourists to it
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The Ministry of Investment and the Investment Authority take into
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account the importance of advance planning for the success of the
.Jordanian pavilion's participation experience in the Expo
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The Jordanian pavilion is committed to the precautionary measures

.applied within the safety protocols against the Corona virus
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