Journal of Economic, Administrative and Legal Sciences (JEALS) ¢ Vol 7, Issue 5 (2023) « P: 98 - 76

https://journals.ajsrp.com/index.php/jeals
ISSN 2522-3372 (Online) ¢ ISSN 2522-3372 (Print)

Mining in big data and its impact on decision-making from the point of view of managers

and heads of departments of administrative units in the Ministry of Health in the Kingdom

Received:

20/11/2022

Revised:

30/11/2022

Accepted:
25/12/2022

Published:
30/05/2023

* Corresponding author:

aqahtani@kau.edu.sa

Citation: Algahtani, A.
A.(2023). Mining in big
data and its impact on
decision-making from the
point of view of managers
and heads of departments
of administrative units in
the Ministry of Health in
the Kingdom of Saudi
Arabia. Journal of
Fconomic, Administrative
and Legal Sciences, 7(5),
76 —98.
https://doi.org/10.26389/
AJSRP.Q201122

2023 © AJSRP « National
Research Center, Palestine,

all rights reserved.

® Open Access

" MG MDD

This article is an open
access article distributed
under the terms and
conditions of the Creative
Commons Attribution (CC

BY-NC) license

of Saudi Arabia

Co-Prof. Abdullah Ali Saeed Alqahtani
College of Arts and Humanities | King Abdulaziz University | KSA

Abstract: This study aimed to identify the views of managers and heads of departments of administrative units in the
Ministry of Health towards the impact of big data mining and decision-making. It also aimed to determine the statistical
differences in the answers of department heads managers and the extent to which they are affected by their personal and
job characteristics. The study population consisted of directors and heads of departments at the Ministry of Health, and a
random sample of (168) individuals was selected. The study concluded the following: The four elements of big data mining
that were identified in the current study have a significant impact on decision-making, and the most influential elements
were the importance of big data mining, the requirements for the use of big data mining, the areas of use of big data mining.
The study showed that there were no statistically significant differences in the impact of big data mining on decision-
making according to personal and functional variables for the majority of the study sample, including managers and heads
of departments of administrative units. The study recommended the necessity of providing adequate training opportunities
to keep pace with the rapid development in relying on big data mining in making decisions. Spreading the concept of big
data mining among managers and heads of departments. That it be a priority for the Ministry of Health to develop a full
strategic vision for the application and use of big data mining and to benefit from previous experiences in international
organizations and institutions.
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