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Abstract: The study aimed to clarify the relationship between financial inclusion and electronic banking services quality, to
recognize the extent of Sudanese bank interest in the quality of services provided to customers. The study adopted the
descriptive analytical approach, historical approach, and the questionnaire used to collect data from Bank of Khartoum and
analyzed it using statistical analysis program SPSS. The study found several results, the most important of which are;
financial inclusion enhances quality of ATM's service spread over a wide geographical area internally, financial inclusion
enhances telephone banking service quality that banks provides to its customers, and financial inclusion enhances
customers’ access to electronic banking service easily. The study recommended work to increase the awareness of Sudanese
banks’ customers of the concept of financial inclusion and its role in enhancing electronic banking services” quality through

seminars and different advertisements.

Keywords: Financial inclusion, electronic banking services’ quality, Sudanese banks.
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