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ABSTRACT: The study aimed at knowing the attitudes of the administrative leaders towards the concept of public relations
from its various administrative, organizational, and functional aspects. To achieve this goal the study followed the
descriptive analytical approach. The research hypotheses model was adopted based on what the study said. For the nature
of the study, the intention sample was adopted as a questionnaire was designed to collect data. A total of 150
questionnaires were distributed, of which 100 were recovered at a recovery rate of 67% and to ascertain the degree of
reliability in the data, the (t- f) test was used to prove the hypotheses. One of the most important findings of the study is the
lack of clarity of the concept of public relations in the communications sector in Sudan. This has led to the overlapping work
of the departments with each other. As well as the lack of understanding of the functions of public relations functions, the
administrative leadership also failed to understand the functions of public relations, which led to the weakness of the
effectiveness of the institution by conducting research and planning. The study recommended a review of the regulations
governing public relations work in public institutions and private sector companies by formulating them by specialists and
experts in public relations to determine their functions accurately and their relationships with other jobs. The study dealt
with the relationship between the concept of the organizational status of public relations management and performance in
the telecommunications sector in Sudan. The importance of the study was to identify the importance of the administrative
functions of public relations in the institutions, which are planning, organizing and conducting research in order to improve

the work environment and strengthen social ties between members of the organization.
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Independent Samples Test

Levene's Test for
t- test for Equality of Means
Equality of Variances

95% Confidence
Sig.
Mean Std. Error Interval of the
F Sig. |t df (2-
Difference | Difference Difference
tailed)
Lower Upper
Equal
variances | 3.378 | .099 9 .633 -5.16667- 10.45859 18.49231
.494- 28.82564-
assumed
responde Equal
variances - -
6.099 .655 -5.16667- 11.01489 21.67983
not .469- 32.01316-
assumed
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Independent Samples Test

Levene's Test for

Equality of t- test for Equality of Means
Variances
95% Confidence
Sig.
Mean Std. Error Interval of the
F Sig.  t dfF (2
Difference | Difference Difference
tailed)
Lower Upper
° Equa| .058 .815 | 1.060 9 317 -3.50000 - 12.73294 | 42.30391-  15.3039

i) o)) o dalad) Bl a ggda A )
M gaally LT gy (167) N



2020 (e = G sl o g ) Alaall - A gAY g Ay ) g AdlaBY)  glad) Alaa - Gl g glall Ay ) Alaalf

Independent Samples Test

variances - 1
assumed
Equal

variances 1.054 15.7835

8.421  .321 13.50000- 12.80950 | 42.78352-
not -

assumed
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Independent Samples Test

Levene's
Test for
t- test for Equality of Means
Equality of
Variances
95% Confidence
Sig.
Mean Std. Error Interval of the
F o Sig.  t o (2
Difference Difference Difference
tailed)
Lower Upper
Equal variances - -
.730 | .415 9 551 -7.23333 - 11.68607 19.20240
assumed .619- 33.66907 -

Equal variances

responde3

.636- 8.960 541 -7.23333 - 11.37927  32.99248- 18.52582
not assumed
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