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Abstract: This study aimed to know the level of communicators using for new media in public relations in headquarters of
ministries of Oman. To achieve the aim of this study the researcher used the descriptive and analytical approach. So he used
the (Questionnaire) as tool of study, The Society of study included employees (communicators) in Public Relations in
Headquarters of Ministries of Oman, whom were 95, distributed on different Ministries of Oman. The mostimportant results
set by the research were varying levels of communicators' using for new media in public relations at the headquarters of the
main of the ministries of the Sultanate of Oman depending on their age, and they most frequently used applications by
communicators in public relations in the ministries in the Sultanate of Oman had been; the Email then WhatsApp and outlook,
also the study displayed the necessity of developing communicators' abilities of using new media and its applications

professionally.
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