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Abstract: The research aims at measuring the effect of worker’s capacity to adopt the comprehensive quality administration.
It was applied on sample from the administration of electricity of Bisha. The descriptive analytical method is used. A
questionnaire is used for primary data collection. Statistical calculation are used, the mean, standard deviation, Alfa Cronbach,
factor analysis, Pearson correlation, and the analysis of falling. The findings showed that the quality of services affects the
abilities of workers when adopting the administration of the comprehensive quality. There is a significant statistical relation

between the quality of services and the capacity of the workers.

Keywords: The capacity of the Organization, total quality management, quality of service
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