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Abstract: The study aimed to identify the quality of the pharmaceutical care service on patient satisfaction in the
government health sector in the Kingdom of Saudi Arabia, and to find the correlation between the quality of the
pharmaceutical care service and patient satisfaction in the government health sector in the Kingdom of Saudi Arabia. The
research community included patients benefiting from pharmacies in government hospitals in Riyadh in the year 1444 AH,
and the study sample consisted of (210) patients who were selected by a simple random sampling method. The study used a
questionnaire as a tool for data collection. In light of the foregoing, the study reached a number of results, the most
important of which is the existence of a positive relationship with statistical significance between the quality of the
pharmaceutical care service and patient satisfaction in the government health sector in the Kingdom of Saudi Arabia. In light
of the results, the study recommends the need to develop an effective system for receiving patient complaints that ensures
rapid response and treatment to achieve continuous communication between them and the pharmacy management, or to
activate the complaints boxes in the pharmacy and notify patients of dealing with the complaints they submit. The necessity
of breaking the barrier between the pharmacist and patients, creating the language of dialogue, and recommending the

medical staff not to speak with patients a foreign language that they do not understand.
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