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Abstract: This study aimed to measure the effectiveness of the cost of quality in service organizations, through a list of
measurement proposed depend on recent trends of accounting Strategic, through the integration methodology of the Total
Quality Management and Accounting Measurement to balanced Scorecard for the measurement of the effectiveness of the
cost of quality services, from the quantitative perspective proposal. Researcher try of this study give the accounting side on
the measurement of balanced scorecard, in order to know whether the proposed integration of perspectives contributes to
the cost-effective measure and is working on rationalization. The researcher used the descriptive analytical and inductive,
and concluded that the proposed model provides the ability to measure accurately the cost of quality, and helps to improve
the effectiveness of programs and after the experimental application of the model in a health service institutions , The study
recommended that the success of the proposed model is based on the continued application him, and identifying standards
for the form and the objective of each measure, and then find out the investigator in every year, and figure out the best

global results for this measure until we get the optimal results.

Keywords: Quality costs- Measurement balanced- efficiency- integration- a proposed model.
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'- Lawrence.S.and Sharma, U (2002) Modification of Education and Academic Labor Using the Balance Score Card in a
University Setting.Critical Perspectives On Accounting VVol.13 ,PP 662-673
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- Hoque.Z.,(2003) Total Quality Management and The Balance Score Card Approach: A Critical Analysis Of Their
Potential Relationship and Directions For Research , Critical Perspectives On Accounting Vol,14 , PP 559-611.
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